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A riotous island? 
Loca%on' Year' Extent' Spark' Arrests'

St#Pauls,#Bristol# 1980# One#day# Police#raid#on#local#café# 130#arrested#

Brixton,#London# 1981# 3#days# Police#opera>on# 82#arrested#

Manchester# 1981# 48#hours# 150#arrested#

Liverpool# 1981# Two#separate#
disturbances#of#over#
48#hours#each#

Arrest#of#a#local#man# Over#500#arrested#

Birmingham# 1981# 3#days# AKack#on#a#police#officer# 121#arrested#

Brixton,#London# 1985# 48#hours# Shoo>ng#of#Cherry#Groce#
during#police#raid#

Over#200#arrested#

Birmingham# 1985# 3#days# 420#arrested#

Broadwater#Farm,#
London#

1985# 24#hours# Death#of#Cynthia#JarreK#
during#police#raid#

400#arrested#

Trafalgar#Square,#
London#

1990# Under#24#hours# Protest#against#the#‘Poll#
Tax’#

391#arrested#

Oldham/Burnley/#
Bradford#

2001# Burnley#–#3#days#
Oldham#–#2#days#
Bradford#–#2#days#

Racial#tensions/
provoca>on#from#far#right#

157#arrested#
37#arrested#
297#arrested#

Student#protests# 2010# One#day# Protest#against#fee#rises# 153#arrests#in#London#

London/Birmingham/'
Manchester/
Liverpool/No>ngham'

2011' 4'days' Shoo%ng'of'Mark'Duggan'
by'police'officers'

Over'4,000'



The 2011 England riots 
Thurs 4th August: Mark 
Duggan shot 

Sat 6th August: 
Tottenham disorder 

Sun 7th August: Wood 
Green, Enfield, Brixton 

8th August: 22 London 
boroughs; Birmingham, 
Liverpool, Nottingham 

9th August: Woolwich; 
West Bromwich; 
Wolverhampton; 
Birmingham; Nottingham; 
Manchester; Salford 





Detroit 
1967 

•  A#week#of#rio>ng:#43#dead,#
467#injured,#over#7,200#
arrests#

•  Phil'Meyer'(Knight#
Newspapers/Detroit#Free#
Press):#“The#U#of#California#
had#just#released#their#report#
into#the#WaKs#riot#&#I#
thought#we#could#do#this#too.#
It#took#the#Professors#two#
years#to#do#this.#We’re#
journalists;#we#can#do#the#
same#damn#thing#in#3#weeks”#

•  Nathan'Caplan#(Psychology,#
U#of#Michigan):#“My#
academic#colleagues#had#a#
habit#of#interpre>ng#reality#as#
though#it’s#just#a#special#case#
within#theory.#God#forbid#
that#anything#they#did#
became#useful#or#that#they#
actually#spoke#to#anybody”##

•  Raised#emergency#research#funding#
•  Recruited#local#interviewers#
•  Surveyed#local#residents#
•  437#surveyed;#11%#admiKed#to#rio>ng#
•  Published#findings#within#a#month#
•  Detroit#Free#Press#won#a#Pulitzer#Prize#



The riots: political reaction 
“This is criminality, pure and simple, 
and it has to be confronted and 
defeated.”  

“But nobody doubts that the violence 
we have seen over the last five days 
is the symptom of something very 
deeply wrong with our society… Why 
does a violent gang culture exist in 
so many of our towns and cities?” 

“What I found most disturbing was 
the sense that the hardcore of rioters 
came from a feral underclass, cut off 
from the mainstream in everything 
but its materialism.”   

Prime Minister, 
David Cameron 

Home Secretary, Theresa May 

Former Justice Secretary, 
Ken Clarke 



Aims & approach 
•  Combine journalism & social science 
•  Speed – quick enough to be part of political & 

policy debates 
•  Focus: phase one – the rioters 
•  Method? 

–  In-depth interviews or survey methods? 
–  In prison or in the community? 
–  Size of ‘sample’ 
–  Access? 



An unusual project: speed 
 phase one timetable 
–  Initial conversation: 16th Aug 2011 
–  Start talking to funders: 24th Aug 
–  Launch project publicly: 5th September  
–  Advertise for interviewers: 5th September 
–  Shortlisting: 19th September 
–  Seek ethical approval: w/b 26th Sept 
–  Recruitment 23rd, 26th – 28th Sept 
–  Training 3rd – 4th October 
–  Fieldwork began 5th October 
–  Analysis began: 11th October 
–  Fieldwork ended: Mid-November  
–  Initial findings out: w/b 5th Dec 

•  BBC2 Newsnight  
•  Week-long newspaper coverage 

–  Conference 14th December 2011 



An unusual project: staffing  
•  Directed by: 

–  Guardian and LSE 

 

With: 

–  Journalists 

–  Freelancers 

–  Analysts 

 

Interviewers 

..and ‘Fixers’ 



An unusual project: scale & speed 

•  Phase One [Sept-Dec 2011] 
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Approx. number 
of interviews 



An unusual project: publication… 
    Phase One 

–  6 days early December 2011 
•  Rioters & the police 
•  Looting 
•  Gangs 
•  Social media 
•  Policing, victims 

     Phase Two 
–  3 days early July 2012 

•  Policing 
•  Victims/vigilantes 
•  Criminal justice system 



Phase 1 interviews: rioters 

Age 

3'

7'

16'

29'

30'

185'

No>ngham'

Salford'

Liverpool'

Manchester'

Birmingham'

London'
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 What the rioters talked about… 
  

1.  The best day of my life forever.. 
2.  Free stuff 
3.  Empowerment & revenge 
4.  The biggest gang 
5.  They always get away with it 
 
A.  Gangs 
B.  New social media 
 
�



‘The best day of my life forever… 
•  Curiosity and excitement (carnival) 

– 
'there's just so many people doing it. You just think you‘re 
missing out as opposed to anything else'. 

–  ‘I was having a laugh I swear to god. It was like a dream, 
it was like a game. Do you know what I mean? It was 
better than a game. I was actually doing it. I felt alive 
there’s no word to explain it. It was like that first day it 
happened will always be the best day of my life forever 
ever I swear to god’ 

•  Free stuff 
•  Empowerment and revenge 



Free stuff 
•  Shopping for free 
“…there was some trainers I wanted to buy 
from JD, some white ones, and I was thinking 
I can go inside and get them. So I just went 
inside and got them…then once you do it and 
nothings happened… Everyone was like, 
‘Christmas came early’ then we all just going 
into any shop we want.”  
•  Status 
“People with the Ralph, the Gucci, the Nike, 
the trainers, the Air Forces; it’s all style, just 
everyone wants it. If you don’t have it, you’re 
just going to look like an idiot” 
•  Opportunistic or organised? 
“When I saw how much good stuff people 
were getting I saw like that most of the 
damage had already been done, so it was a 
case of what’s that there? That looks nice...”  



Empowerment & revenge 
•  A brief role reversal 

“We had them under control.. We had them on lock.. 
running away from us.. Getting them out of our town 
because they ain’t doing nothing good anyway for no-
one” 
 
“It was buzzing to be honest, was really happy to be 
honest, ‘cause we had total control of the precinct.. we 
all hate them, we’ve all spent time in that police station, 
and you know it was ours for a day” 

•  ‘The biggest gang’ 
“You don’t really win fights against the police. You might 
win a few battles, but you don’t win the war against 
them… And they’re a bigger, biggest gang on the road to 
be honest. That’s what the police are. Because they are 
bullies” 



The biggest gang… 

•  Widespread anger/hostility 
–  Police an obvious target 
–  Historically poor police-community relations? 
–  Much anger was very real 
–  Everyday experiences appear crucial 
–  Perceived police misuse of power central 

•  Stop and search  

 

You see the rioting 
yeah? Everything the 
police have done to us, 
did to us, was in our 
heads. That’s what 
gave everyone their 
adrenaline to want to 
fight the police … It was 
because of the way 
they treated us”  

“..the MPS is aware of perceptions that stop and 
search is a major source of discontent with the 
police. The most significant issue raised… is not the 
use of the stop and search power itself but the 
nature of the encounter” 



‘They always get away with it.. 
Injustice – double standards (morality) 
1.  Police 

i.  Initial shooting 
ii.  General conduct 

2.  Government/elites 
3.  Nothing to lose 

i.  Varied motivations, emotions, explanations, & 
justifications 

ii.  Broad sense of discontent  
iii.  Substantive experience of marginalisation - living in 

the poorest communities – with sense of diminishing 
opportunity 

iv.  Many quite politicised & felt targeted 
v.  ‘Best 3 days of my life..’ 

  



 
 
 
 

 
 

Journalism & Social Science 
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The Problem 



•  Project was designed with profile 
in mind 

•  Considerable media coverage 
–  Press: coverage guaranteed 
–  Radio & Television - crucial  
–  Drama 

•  Public profile 
•  Evidence to: Home Affairs Committee; 

Communities and Victims panel 

•  Political & other reaction 
–  Home Secretary & Shadow 
–  Leader of the Opposition 
–  Archbishop of Canterbury 
–  ACPO, individual chiefs, Fed 



Journalism & social science 
•  Could ‘Reading the Riots’ have happened: 

–  without a news organisation? 
•  Pace 
•  Flexibility 
•  Access 
•  Multi-media 

–  Television; data visualisation; drama 
•  (Leading to) ‘Impact’ 

–  without a university? 
•  Design 
•  Rigour 
•  Access 
•  Credibility 
 



Journalism & social science 
•  A future for such collaborations? 

“Social scientists tend to divide themselves into two camps: qualitative and 
quantitative. One side explores, the other tries to confirm. Both have stuff 
journalists can emulate. The Guardian and LSE have collected and organised 
a body of data that will be built upon for a long time to come.”  
(Phil Meyer – ex-Detroit Free Press) 

–  Plenty of barriers 
•  Cultural differences 
•  Working practices 
•  Aims/objectives 

–  Much to gain 
•  One (small) answer to journalism’s uncertain future 
•  Combatting the marginalisation of social science 
•  Research done with pace, rigour and impact 
 



Thank you… 
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Some extra slides 
relating to possible 

questions 



Gangs 

•  Gangs a real everyday presence for many 
young people involved in the riots 

•  Gangs/gang members present in the riots 
•  Isolated examples of an organising role 
•  The ‘truce’ 

–  ‘There weren’t no gangs. I didn’t know no-one there, but 
we all got together that day… It felt like we were one big 
gang. We took over Birmingham. Normally we don’t get 
on. [But] we weren’t fighting each other, we were fighting 
the police’.  

–  ‘Basically, all the gangs put down all the beef for one 
day.. Suwu red bandannas, Pembury, Mare St, Well St, 
Mother’s Sq – the whole of them, Holly St.’ 



An early twitter image 

New social media 
Flow of information 

…and rumour 

The watchers are also watched 

‘Flashmobs’ & 
crowd co-ordination 
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Living in the poorest areas 
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School age: poor, disadvantaged & 
underachieving 

0# 10# 20# 30# 40# 50# 60# 70#

Achieving#na>onal#standard##
at#age#16#(educa>on)#

Special#educa>onal#needs#

Permanently#excluded##
from#school#

Persistently#absent##
from#school#

In#receipt#of#free##
school#meals#

Living#in#poverty#

General#popula>on# Rioters#



Distribu>on#of#recorded#offences#

0#%# 10#%# 20#%# 30#%# 40#%# 50#%# 60#%# 70#%# 80#%# 90#%# 100#%#

Liverpool#

Nolngham#

Manchester#

W#Midlands#

London#
Acquisi>ve#(burglary,#theo,#
handling#stolen#goods,#
robbery)#

Criminal#damage#

Disorder#

Violence#against#the#person#

Other#



Arrests#in#the#first#month#

0# 500# 1000# 1500# 2000# 2500#

Thames#Valley#
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Herrordshire#

West#Yorkshire#

Merseyside#

Leicestershire#

Nolnghamshire#

Greater#Manchester#

West#Midlands#

London#



Court#proceedings#

•  In#the#first#year#aoer#the#riots:#
– 3,103#people#appeared#before#the#courts#

•  27%#were#juveniles#(aged#10m17)#
•  26%#were#aged#18m20#

– 15%#(459)#were#s>ll#awai>ng#a#final#outcome#
•  Of#which,#126#(27%)#were#remanded#in#custody#

– 85%#(2,646)#were#completed#
•  Of#which,#1,405#(53%)#were#sentenced#to#immediate#
custody#



Age#of#those#proceeded#against#

0# 10# 20# 30#

Juveniles#(10m17)#

Young#adults#(18m20)#

Over#40#

%#

Everyone#appearing#
before#the#courts#for#
similar#offences#in#2010#

Rioters#



Custodial'sentencing'
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Average#prison#sentence#lengths#
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Policing the 2011 riots 
•  Unpreparedness#
•  Short#on#numbers#
•  Inac>vity#–#lack#of#arrests#
•  Variable#area#to#area#
•  Confusion#around#tac>cs/use#of#force#(postm
G20)#

•  Problem#with#‘mutual#aid’#in#London#
•  Volume#of#informa>on#(esp.#London)#

16000#

6000#

4275#

3000#

0# 5000# 10000# 15000# 20000#

Tuesday#9th#August#

Monday#8th#August#

Sunday#7th#August#

Saturday#6th#August#

London:'No.'of'police'officers'moblised'



Prison'popula%on,'England'&'Wales,'2008^2013'

In'the'year'a`er'the'riots:'
•  4,105#arrested#(within#2#months)#
•  3,103#prosecuted#
•  2,646#sentenced#
•  1,405#sentenced#to#custody#
•  126#remained#on#custodial#remand#

37#

33#

6#

10#

14# White#

Black#
White#

Black#

Asian#

Other#

Mixed#

Were'the'2011'England'riots'unusual?'

Context' Structural# Poli>cal/#
ideological#

Cultural#

Dynamics' How#it#starts#
(‘flashpoint’)#

How#it#matures,#
spreads#

How#long#it#lasts,#
and#how#it#ends#

Nature' Who#is#involved,#
how#many#&#why#

How#the#disorder#
is#policed#

What#is#involved:#
violence,#arson,#
damage,#loo>ng..#

Response' Poli>cal#reac>on/#
public#inquiry#

Criminal#jus>ce# Public#policy#
response#



sf#

1#
16.5.2014!

!
#jakautuukosuomi!



Kuka#tutkii,#kuka#tulkitsee?#

Jakautuuko#Suomi?##
16.5.2014#

Elina#Grundström#
#



Reading#the#Riots#
•  Perinteinen'asetelma:'
•  Tutkija#tutkii,#toimiKaja#haastaKelee.#
•  Media#noteeraa#tutkimusta.#
•  ToimiKaja#hakee#tulkintoja#tutkijoilta.#

•  Reading'the'Riotsissa:'
•  Sekä#tutkimus#eKä#tulkinnat#teh>in#aidos>#
yhteistyössä.##

•  Tutkijat#ja#journalis>t#raportoivat#tulokset#omissa#
julkaisuissaan#ja#omilla#ehdoillaan.##



Suomessa'trendi'ollut''
2000^luvulla'vastakkainen'

•  Sosiaali>eteiden#medianäkyvyys#heikentynyt.##
•  ToimiKajien#ja#tutkijoiden#yhteistyö#
vähentynyt.#



Median'murros#

•  Ei'ole'laskenut'sisällön'määrää'ja'laatua.'
•  Vaan'muufanut'journalismin'lajityyppejä'ja'
tavoifeita'siten,'efä'toimifajien'ja'
tutkijoiden'suhde'on'muufunut.'''

•  Noteerausjournalismi#on#kärsinyt#inflaa>on.#
•  ToimiKajat#ovat#astuneet#tutkijoiden#ton>lle.#



BBC:#The#Class#Calculator##



Tapaus#luokkakone#



Tapaus#luokkakone#

•  Heräl#kiinnostavaa#keskustelua.##
•  MuKa#sovelluksena#puuKeellinen,#jopa#
virheellinen.#

•  LuokiKelu#oli#epäsymmetrinen.#
•  Esil#tulkintaa#vaa>via#>lastollisia#tuloksia#
yksiseliKeisinä#faktoina.#



”Eliilä#häveKää#olla#eliilä”#



HäviKävätkö#journalismin#uudet#
muodot#yhteiskunnan?##

•  Kevyet#”koneet”#ja#”testaa#itsesi”#–kyselyt#
muuKavat#yhteiskunnalliset#ilmiöt#yksilön#
ongelmiksi.##

•  Media#pyrkii#esiKämään#ilmiöt#yksinkertaisina#
jakaumina#poh>maKa#syitä.##

•  Ilmiöitä#ei#nähdä#valintoina,#joihin#voi#
vaikuKaa.#



Saako#juuri#media#Suomen#
jakautumaan?#(IL#1.6.2013)#



Länsiväylä#25.10.2013#





Linda'Haapajärvi,'Lofa'Junnilainen:#

•  ”Paikkakeskeinen#selitystapa#on#sekä#eelses>#
arveluKava#eKä#poliilses>#kestämätön,#koska#
leimatessaan#osoiKeita#ja#asukkaita#se#myös#
häivyKää#suomalaisessa#yhteiskunnassa#
tärkeämmät#eriarvoisuuden#tuoKajat#kuten#
köyhyyden#ja#työKömyyden.'”#



Median'lemmikit:'#
1970mluvulla#yksinhuoltaja,#

#2000mluvulla#start#up#myriKäjä#
#



#
#

1980mluvulla#val>on#tehtäväksi#hahmotelin#heikossa#
asemassa#olevien#kansalaisten#auKaminen.#

2000mluvulla#val>on#tehtäväksi#nähdään#yritysten#

auKaminen.###
#



Blogimaailma#on#tehnyt#tutkijoista#
toimiKajien#kilpailijoita#

•  Sosiaalinen#media#on#lisännyt#
mielipidekirjoitusten#suosiota.#

•  Tämä#synnyKää#kilpailuasetelmia.#
•  Jotkut#toimiKajat#eivät#suhtaudu#tutkijoihin#
kiinnostunees>#vaan#lähes#vihamielises>.#



ToimiKajien#koulutustaso#alenee#
•  Journalis>koulutus#on#siirtynyt#
ammalkorkeakouluihin.#

•  Kun#toimiKajat#eivät#enää#tule#>edeyliopistoista,#
heidän#ymmärryksensä#ja#kiinnostuksensa#
yhteiskunta>eteisiin#vähenee.##

•  ToimiKajantöihin#rekrytoidutaan#nopean#ja#
kevyen#neluu>styön#kauKa.##

•  Koulutuksessa#painotetaan#teknistä#osaamista#
•  Nuorten#tutkijoiden#ja#toimiKajien#ystävyysm#ja#
parisuhteet#sekä#yhteiset#bileet#vähentyneet.##



Syytä#on#myös#tutkijoissa#

•  Meritoitumiskäytännöt#ohjaavat##julkaisemaan#
>eteellisissä#julkaisuissa#ja#ulkomailla.##

•  Tutkijat#tavoiKelevat#julkisuudesta#vain#pr:ää#
omille#hankkeilleen.##

•  Suomessa#on#vahva,#keinotekoinen#ja#yleisöä#
aliarvioiva#”>eteen#kansantajuistamisen”#
ihanne.#



Kaikki#”>edevies>mään”!#

•  Suomessa#on#kymmeniä#”>edevies>nnän”#tai##
>eteen#yleistajuistamisen#kursseja#vuodessa.#

•  MuKa#onko#jutuille#julkaisupaikkoja?##
•  Ja#kannaKaako#meidän#jatkaa#vanhoja#kiistoja#
siitä,#ovatko#tutkijat#norsunluutornissa#vai#
toimiKajat#pinnallisia?#



Linnakkeet#murtuvat#

•  Viime#vuosina#on#alkanut#syntyä#uusia#
yhteistyön#muotoja.#

•  Verkkojournalismi#ja#datajournalismi#suosivat#
tutkijoiden#ja#toimiKajien#yhteistyötä.#

•  Yhteistyökokeiluja#myös#esimerkiksi#tutkivan#
journalismin#ja#featurejournalismin#parissa.#

#



Vaalikoneet#tehty#yhdessä##
tutkijoiden#kanssa#



#
Tutkiva#journalismi:#Tuomo#Pie>läisen##

#



Tampereen#yliopiston#johtamiskorkeakoulun#
professori#OllimPekka#Ruuskanen#



Innova>on#in#development#repor>ng#
(Bill#&#Melinda#Gates#Founda>on)####



Featuremyhteistyö:#Yksinäisyysm
juKukooste#



Elina#Hirvonen:#Suojelupäätöksiä##
(Long#Play)##

#



Tutkimusjulkaisut#lähenevät#datajournalismia#
(VäestöliiKo)##



#
The#Conversa>on:##

“Academic#Rigour,#Journalis>c#Flair”#
#



Alustat#lisääntyvät,#
julkaisumahdollisuudet#paranevat##



Mikä#oli#hienointa#Reading#the#
Riotsissa?#

•  Ei#lähtenyt#toimiKajien#yksisuuntaisesta#
tarpeesta#saada#haluamaansa#>etoa#
tutkijoilta.#

•  Ei#myöskään#tutkijoiden#vies>ntätarpeista.##
•  Vaan#kaikkien#yhteisestä#tarpeesta#ymmärtää#
akuula#ongelmaa.#

•  Kiinnostavinta#ei#ollut#”data”#vaan#uudet,#
uskoKavat#tulkinnat.###



#Arkijärki#erehtyy#helpos>#

•  Sosiologiassa#on#hienointa#sen#kyky#
kyseenalaista#ja#yliKää#arkiajaKelu#ja#tuoKaa#
siten#uuKa#>etoa.#

•  Myös#paras#journalismi#tuo#esiin#asioita#ja#
näkökulmia,#jotka#ovat#uusia,#muKa#sil>#
viiltävän#toKa.#



Koh>#tutkijoiden#ja#toimiKajien#aitoa#
yhteistyötä#

•  Yksinkertainen#toimiKajavetoinen#
haastaKeleminen#ja#tutkimusten#
noteeraaminen#on#historiaa.#

•  MuKa:#Tutkijaa#sitoo#tutkimuse>ikka.##
•  ToimiKajan#taas#tulee#toimia#journalis>sin#
periaaKein.#

•  Hän#ei#ole#tutkimuslaitoksen#>edoKaja,#eikä#
varsinkaan#PRm#tai#markkinoin>mihminen.##



• ”Journalism#is#prin>ng#
what#someone#else#does#
not#want#printed:#
everything#else#is#public#
rela>ons.”##



Journalis%n'ohjeet'
•  1.#Journalis>#on#vastuussa#ennen#kaikkea#
lukijoilleen,#kuulijoilleen#ja#katselijoilleen.#Heillä#
on#oikeus#saada#>etää,#mitä#yhteiskunnassa#
tapahtuu.#

•  2.'Tiedonvälityksen'sisältöä'koskevat'ratkaisut'
on'tehtävä'journalis%sin'perustein.'Tätä'
päätösvaltaa'ei'saa'missään'oloissa'luovufaa'
toimituksen'ulkopuolisille.'

•  3.#Journalis>lla#on#oikeus#ja#velvollisuus#torjua#
painostus#tai#houkuKelu,#jolla#yritetään#ohjata,#
estää#tai#rajoiKaa#>edonvälitystä.#



Suomi#on#maailman#avoimin#
yhteiskunta##

•  Ei#pilata#sitä.#
•  Ei#luoda#käytäntöjä,#joissa#toimiKajien#
odotetaan#maksavan#tutkijoille#>edoista.#

•  Vältetään#myös#>lanteita,#joissa#journalis>t#
ovat#suoraan#lähteidensä#palkkalistoilla.#

•  Uskotaan#aitoon#yhteistyöhön#ja#
amma>lliseen#autonomiaan.####


